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Education is the key
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The beautiful Gaylord National Hotel in Washington, DC was the setting for this year’s BOMA International Conference and The Every Building Show®.  
	
In sessions for the BOMA Local Leadership discussions centered around issues affecting membership. The downturn in the economy has seen many real estate companies combine or merge.  In some parts of the country where membership is company-based this has had a major effect on their membership.  The economy and budgets continue to be problems for membership recruitment and retention. Because of cut backs in budgets Alternate Memberships have gone down or in some cases have been eliminated altogether.  In the past, Alternate Memberships were held by an assistant property manager or an administrative assistant, who were potential property managers.  Today many offices are staffed by one person and in some cases that one person has multiple buildings.  So the question becomes, where will the managers and leaders of the future be found? BOMA International has been reaching out to colleges and universities encouraging students to consider property management as a career.  Again this year BOMA International invited students and professors to attend the convention and walk the trade show floor to get a better understanding of this profession. This year, over 50 students attended the conference.

Most BOMA Locals feel the education offered to their members is an important component of what they do.  Offering the BOMI designation courses and BOMA Foundations of Real Estate Management® course are two ways to accomplish this.  Due to budgets and time constraints, class sizes have decrease the last few years.  In the Local Leadership sessions we shared our experiences with marketing, best practices, and identifying new target markets as ways to address this issue.  In a survey of the Locals given before the convention, results found 72 percent of respondents indicated that BOMA membership has a better return on investment than competing associations.  Keeping our members up-to-date on issues affecting the industry and their jobs is a major concern.  BOMA International has been doing this through a series of webinars but the business model for this venue is changing and free webinars are proliferating.  BOMA in looking at revamping the webinars and will be working with the Locals to better service the members in the future.

Those that attended this year’s conference could have participated in more than 40 education sessions across five subject tracks.  Packed education sessions focused on a variety of topics, from meeting the demands of regulations and mandates, to sustaining high performance buildings, to leveraging smart technology for better operational performance.  There was something for everyone, even if it was just the trade show portion.

Attending the conference is an experience that should not be missed. What happens at these meetings impacts your industry and you.  Next year the BOMA International Conference will be held in Seattle, WA;  BOMA/Seattle has promised blue skies and cooler weather than we had in DC.  Mark your calendars now for June 24 -26, 2012.



