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After attending the BOMA International Conference and The Every Building Show® at the Gaylord National Resort & Convention Center in the beautiful National Harbor of Washington, DC, I return being grateful for being part of this wonderful organization and the value that I receive from it.

I’m not sure if property managers or their owners quite understand the value of attending one of these conferences unless you have had the experience of attending one yourself.  With the economy being as tough as it has been for the last few years, it’s easy for owners to want to cut this conference out of the budget if they don’t understand what their money buys.  I would like to help everyone understand the value in attending.

The conference has many education sessions to choose from; you can attend classes that best apply to you.  I decided to build upon my leadership skills this year and took several leadership sessions, and attended a committee leadership training course. These sessions were very helpful in teaching how to be an effective leader by better listening, communicating, advising, and coaching your team.  I will most definitely be able to use the skills I learned to build on the wonderful team I already have.  When you can create a good team by working together, the work is done more effectively, more efficiently, and benefits the tenants and your company.

Not only are there education classes to choose from, but let’s not forget the General Sessions that everyone attends that include excellent speakers who update us on what’s happening in real estate and in Washington, and on new policies and procedures that might affect us.  They also have panel discussions on the most current topics and open it up to a question and answer session in the end. 

[bookmark: _GoBack]Then there is the magnificent trade show with hundreds of vendors.  You can visit with vendors that you may already know, discuss problems you may have, bring RFP’s and go out for bid, and meet new vendors to help manage your properties. There is also the networking; you will meet people from near and far and make friends and business contacts for life. This particular show hosted attendees from 15 different countries and I was lucky enough to meet many different people.  The grand finale of the conference is the Toby Awards Banquet, honoring the best of the best office buildings and the people who manage them in many different categories.  Even if you don’t win, being nominated is a huge compliment and very exciting.  It’s so much fun to get all dressed up and honor our fellow BOMA Members and network with some of the nicest people in our industry.

I would also like to share a story with you.  A few days before I left for the conference, I had an elevator
fail a safety test at one of my buildings. As it turned out I need to have a cylinder replaced and with all that goes with that the downtime will be approximately two months; I’ve also had several maintenance issues that need to be addressed that have yet to be taken care.  I knew my elevator company was exhibiting at the trade show so I knew it was a good opportunity to talk to someone higher up on the ladder to help resolve a few things.  As it turns out a business associate of mine, a friend and very smart lady personally knew the exact vice president that I needed to talk to and he was at the show.  She introduced us and he has been key in helping to get some of the problems resolved.  I was still at the conference when he had someone come out to my property to assess what was happening.  If that doesn’t show value of going to the conference, then I don’t know what does!

This article just skims the surface of the value that can be gained by attending this conference.  I would urge all property managers to try and attend. In just a few days you will gain more knowledge and meet many people that will benefit you and your company in the long-run.



