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In keeping with the conference theme “Leading the Future,” BOMA International President Henry Chamberlain, APR, FASAE, CAE focused his annual State of the Industry address on how commercial real estate is resetting itself as it moves forward to meet challenges.  Despite the poor job statistics, things are getting better, Chamberlain said.  Deals are getting done, particularly in the major coastal cities.  He added, recovery is faring better in major foreign markets, but there are still uncertainties in the United States: 
· The debt ceiling at $14.1 trillion is sky high.
· The Foreign Investment in Real Property Tax Act – FIRPTA – is keeping investment capital away from us.
· Regulatory issues need to be overcome.

Investors today want high performance – beyond “green” – and BOMA is helping to meet that need.  The BOMA 360 Program which recognizes operational excellence joins a list of opportunities for owners and managers that includes Energy Star®, LEED®, Green Globes®, and, outside the U.S., BOMA BESt (Canada), Green Star (South Africa), and BREEAM® (Europe).  BOMA is also working to drive high performance through benchmarking with Energy Star and its own EER (Experience Exchange Report).  Properties that share their benchmarking with BOMA are its new “Energy Stars,” now numbering over 3,000.

Commercial real estate is also resetting by integrating technologies.  New technologies are being utilized to handle expanding portfolio duties.  While the smartphone has become commonplace, technologies such as Cisco’s TelePresence, remote controls and sensors, integrated workplaces, cloud computing, and the leveraging of social media are working their way into the industry.

Space utilization is changing, too.  GSA is doubling its density in its new Washington, DC office, and some corporations are decreasing the square footage of office space per worker by incorporating more team space.  Under these models, cubicles will shrink or completely disappear.

The drivers for office space are now …
· affordable rental rates
· lease term
· efficiency of workspace
· operational/energy efficiency
· access to public transportation 

Not to forget the people that make up BOMA, the work/life balance is their top concern.  They want to reclaim their lives!  Watch for more transit-oriented mixed use developments to appear, as opposed to malls.

What does this mean for careers in real estate?  The Millennials, also known as Generation Y, born from the mid-1970s to the early 2000s, want jobs.  They are also the generation that wants to be reached digitally, not in print.  If nothing else, business needs to learn to ask them what they want, not assume you know.  BOMA is working on several avenues to reach out to this group, including its Foundations of Real Estate Management course and its special Student Day at the annual Conference.         

Henry concluded that the recession is already “making us great” by making us reset commercial real estate correctly and by making us more global.

A good pathway to a good conclusion.
